
NEC – West Point 

Where can I get help for my Enterprise Email account? 
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1. From any location, call the Army Enterprise Service Desk at 866-335-2769, Option 3 (as of on 30 April 2013). 
2. Contact the Army Reserve Help desk at 855-55-USARC, or, from your Army Reserve computer. 
3. Contact the Army & NETCOM CAC/PKI Help desk at 866-738-3222 (DSN: 312-879-8133), or email 

army.cacpki.helpdesk@mail.mil. 
4. Contact the DISA Help desk at 800-447-2457 or 614-692-3136 (DSN: 312-850-3136), or email NCES@csd.disa.mil. 

 


